
DS-200i

Letter Opener

High speed letter processing

IM-22
IM-27



Incoming mail is very important in any business, however it can also be complex and time-
consuming. Invoices, payments and correspondence arrive daily and can easily stack up.

Make the most of incoming mail

Milling cutter technology 

The IM-22 and IM-27 both utilise modern milling 
technology which precisely slices one edge of the 
envelope without damage to contents.

No need for pre-sorting 

Quadient letter openers handle the most commonly  
used envelope formats and sizes so there is no need  
to pre-sort your envelopes.

Efficient handling of incoming mail is 
a simple way to improve profits and  
customer satisfaction:

• Save staff time through automation

• Speed up document distribution, processing and filing

• Respond quickly to customer sales orders, invoice queries, complaints

• Cut document storage costs

Smarter processing
Integrate Quadient letter openers and electronic document management software to handle 
incoming mail in a seamless process. Envelopes are opened quickly and contents scanned to 
digital files to allow capture of key information, rapid distribution, on-line processing and reliable 
archiving and retrieval.

Fast-start document processing with a Quadient 
letter opener:
• Quickly slices the envelope edge to allow easy extraction

• Handles mixed mail without need for pre-sorting

• Opens envelopes without damage to contents



The fast, convenient and 
secure solution to open your 
incoming mail

IM-22 and 27 are heavy duty letter 
openers that can open over 10 
envelopes per second, so they are 
ideal for users who deal with high mail 
volumes.  The multi-function touch 
screen means both machines are very 
easy to use.

• Maximum envelope thickness 6mm

• Multi-Function touch screen

• Controls multiple feed and counting
modes

• Mixed Thickness Separator

• Manages the flow of mixed mail for
optimal cutting performance

• Accurate counters

Very quick  
and easy to use

Which one is right for you?

IM-22 

• Up to 32,000 letter openings per hour*

• Separate catch tray

• Smaller and lighter

IM-27 

• Up to 36,000 letter openings per hour*

• Reverse conveyor for easy stacking  of larger mail volumes

• 1,000 items can be stacked beneath the input feed

* The above are the speed at which the machine ‘can’ open at normal operating speeds and monthly volumes are lower.



Electronic Document  
Management
Digitising incoming mail makes it quick 
and easy to distribute, process, store 
and retrieve documents. 

Save time, save space and increase 
customer satisfaction.

SPECIFICATIONS IM-22 IM-27

Operational efficiency  

Processing Speed 32,000 per hr 36,000 per hr

Envelope size

Maximum: 260mm x 330mm

Thickness

Maximum Up to 4mm auto feed  
Up to 6mm manual feed

Dimensions

Length 1070mm

Width 750mm

Height 1065mm 1195mm

Weight 90kg 118kg

Stand and Waste Bin Included Included

Catch Tray (Option)

Capacity Included, up to 80 DL envelopes

Features

Counters Normal, Rate, Batch, Lifetime

Feed Modes Basic, On Delay, On Demand

Motor Brushless DC with Variable Speed

Safety Jam and Idle Shut off

Milling Cutter On/Off selectable (feeding only)

Conveyor Type Non available Reverse Flow

IM-22

IM-27
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